
Position For Hire

Position Title: 

POSITION SUMMARY: 

ESSENTIAL JOB FUNCTIONS: 

MINIMUM REQUIREMENTS: 

EDUCATION:

EXPERIENCE:

SKILLS & KNOWLEDGE: 

Position Posting Date: 

Contact Information:   HR Department (937) 548-4158 or HR@greenvillefederal.com

Position Closing Date: 

Location: 

Exempt: Non-Exempt:         Part-time: Temporary:

Reports To:

Employment Opening

Greenville Federal o�ers a competitive pay structure, excellent health insurance package, 401k plan, ESOP, flex spending account, paid 
holidays, vacation, all in a professional working environment. Greenville Federal is committed to the principles of equal employment 

opportunity and is committed to make employment decisions based on merit. We are committed to complying with Federal, State and 
local laws providing equal employment opportunities, as well as all laws related to terms and conditions of employment. Greenville 

Federal is proud to be an a�rmative action/equal opportunity employer. EOE, including Disability/Vets.


	Position Title: Float Lead Relationship Banker                         
	Location: Troy South Banking Center 
	Reports To: Branch Manager
	MINIMUM REQUIREMENTS: 
	POSITION SUMMARYRow4: The Float Lead Relationship Banker is responsible for providing assistance to new and established Greenville Federal customers with opening new products and servicing existing accounts and being the individual that the rest of the Banking Center Team can go to with questions.  One of the most important aspects of the Lead Relationship Banker’s job is the ability to cross sell bank products and services to new and existing customers.  Another important aspect of the job is to provide accurate, efficient processing of checking and savings deposits, withdrawals and loan payments as needed to support the branch operations. 


	ESSENTIAL JOB FUNCTIONS4: • Lead the Banking Center Team in supporting management with all aspects of the Relationship Bankers
• Responsible for the training of all new Relationship Bankers and Tellers on all aspects of their jobs
• Responsible for making sure that the Vault and ATM’s are balanced and supplied every day
• Cover for Assistant Banking Center Manager in their absence
• Provide excellent customer service to customers and team members.  Be an excellent role model for other team members.
• Provide a wide variety of customer service initiatives at Greenville Federal, including opening new deposit accounts and accompanying products, explaining available Greenville Federal products and services, and gathering customer information to process new and existing accounts. 
• Knowledge of all IRA and HSA products and be able to assist customers with questions and opening these products. 
• Responsible for cross selling products and services to generate new business for Greenville Federal. 
• Be able to recognize and refer customers who have questions regarding consumer, mortgage, or commercial loan products.
• Responsible for their own individual sales goals along with their portion of the banking centers cross sales goals.
• Handles customer problems and complaints; counsels customers with special needs or requests
• Back-up teller, with the ability to process deposits, withdrawals and loan payments.  Knowledge of Credit Card products to help customers complete the application process.
• Knowledge of the ATM, including normal required maintenance if necessary.
• Completes ABA Learning Center courses as assigned by management. 
• Knowledge of CTR Filing requirements including understanding when and how to complete them.
• Understands Greenville Federal’s Security Policy and Procedures and abides by these guidelines

	EDUCATION: High School diploma or equivalent required, associates degree a plus.
	EXPERIENCE: 1+ years banking experience.  Cash handling experience preferred.
	SKILLS & KNOWLEDGE 1: Excellent communication and customer service skills.  Basic computer skills required.  Ability to handle cash transactions with a high degree of accuracy.  Detail orientated. 
	Position Closing Date: September 2025
	Position Open Date: Until filled
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