Since 1883

Greenville
Federal Employment Opening

Position For Hire

Position Title:  Bysiness Systems Analyst - Bank Operations

Location: Greenville Reports To: Director of IT and Security

Exempt: Non-Exempt: |[] Part-time: Temporary:

POSITION SUMMARY:

The Business Analyst will serve as a subject matter expert for core banking services and related applications within
Greenville Federal. The Business Analyst will work closely with stakeholders throughout the organization to understand
operational issues, and assist the organization in resolving those issues through process improvement and the application of
technology.

The Business Analysts will also serve as the primary operational contact for the core banking software vendor, tracking
issues, seeking escalation and ensuring service level commitments are met.

ESSENTIAL JOB FUNCTIONS:

- Administers and maintains assigned business process and/or systems, including core banking application.
-Maintains in-depth knowledge of business processes and applications and stays current in technical enhancements,
methodologies and trends related to the assigned applications.

-Provides technical support, training and documentation for employees.

-Acts as liaison between software vendors, IT and process/system users and other areas of the organization.
-Coordinates and schedules application updates and manage projects.

-Maintains functional testing requirements and coordinates testing.

-Performs other duties as assigned.

MINIMUM REQUIREMENTS:

EDUCATION: High School diploma or equivalent required, associates degree or higer preferred.

EXPERIENCE: At least 2 years supporting core banking applications

Advanced experience in Microsoft Excel and Word

SKILLS & KNOWLEDGE: Report Wr_iting or database_query_experience.
Strong written communication skills

Analytical and conceptual thinking skills

Position Posting Date: August 2025 Position Closing Date:

Contact Information: HR Department (937) 548-4158 or HR@greenvillefederal.com

Greenville Federal offers a competitive pay structure, excellent health insurance package, 401k plan, ESOP, flex spending account, paid
holidays, vacation, all in a professional working environment. Greenville Federal is committed to the principles of equal employment
opportunity and is committed to make employment decisions based on merit. We are committed to complying with Federal, State and
local laws providing equal employment opportunities, as well as all laws related to terms and conditions of employment. Greenville
Federal is proud to be an affirmative action/equal opportunity employer. EOE, including Disability/Vets.
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