
Position For Hire

Position Title: 

POSITION SUMMARY: 

ESSENTIAL JOB FUNCTIONS: 

MINIMUM REQUIREMENTS: 

EDUCATION:

EXPERIENCE:

SKILLS & KNOWLEDGE: 

Position Posting Date: 

Contact Information:   HR Department (937) 548-4158 or HR@greenvillefederal.com

Position Closing Date: 

Location: 

Exempt: Non-Exempt:         Part-time: Temporary:

Reports To:

Employment Opening

Greenville Federal o�ers a competitive pay structure, excellent health insurance package, 401k plan, ESOP, flex spending account, paid 
holidays, vacation, all in a professional working environment. Greenville Federal is committed to the principles of equal employment 

opportunity and is committed to make employment decisions based on merit. We are committed to complying with Federal, State and 
local laws providing equal employment opportunities, as well as all laws related to terms and conditions of employment. Greenville 

Federal is proud to be an a�rmative action/equal opportunity employer. EOE, including Disability/Vets.


	Position Title: Tipp City Assistant Banking Center Manager 
	Location: Greenville
	Reports To: Tipp City Banking Center Manager
	MINIMUM REQUIREMENTS: 
	POSITION SUMMARYRow4: The Banking Center Assistant Manager is responsible for overseeing the efficient operation of the branch office in the absence of the Banking Center Manager.  This individual is also responsible for helping manage the teller line functions, staffing, new account generation, compliance, branch security and branch team training.  The Banking Center Assistant Manager will have supervision responsibility of the branch team in the absence of the Banking Center Manager and is accountable for adherence to all bank policies and procedures. This person will also be responsible to retain and grow existing relationships with Greenville Federal through needs-based conversations within the branch and assisting the Banking Center Manager with any outside business opportunities
	ESSENTIAL JOB FUNCTIONS4: • Provide excellent customer service to customers and team members.  Be an excellent role model for team members.• Back up to the Banking Center manager for product knowledge and sales training for their team, including motivating and coaching on cross sales opportunities and achieving any goals set for the team and their own individual goals.• Opens and closes the banking center; maintains and stays abreast of security policies and procedures.• Responsible for scheduling relationship banker and teller teams so branch is adequately staffed to service the customer’s needs.• Supervises vault operations and procedures.• Maintains a knowledge of branch policies and procedures with respect to approving checks and overrides.• Back-up teller to process checking, savings deposits, withdrawals and loan payments and open accounts as necessary.• Handles customer problems and complaints; counsels customers with special needs or requests.• Back-up to relationship banker team, able to open and close accounts, quote payoffs on loans, offer support to new account team as necessary.• Responsible for balancing of the ATM, Cash Dispenser and Cash Recycler including normal required maintenance.  ATM and Cash Recyclers are balanced daily and Cash Dispenser is balanced and verified every Monday, Wednesday and Friday.• Responsible for ordering and maintaining the branch cash levels to service the cash needs for customer service.• Maintains a professional, business-like atmosphere with branch and lead by example in all aspects of the job.• Support the Banking Center Manager in monitoring branch team’s completion of ABA Learning Center classes assigned to each team member.  Complete their own classes as assigned.• Support the Banking Center Manager in monitoring any returned deposit items to be sure funds are collected an all items are resolved in a timely manner.• Hold weekly team huddles along with the Banking Center Manager with their teams to keep the teams up to date on policies and procedures.• Experience in and willingness to learn consumer lending; including but not limited to vehicle, unsecured, and share loans.• Responsible for being knowledgeable on all business and retail products including the onboarding & offboarding processes.• Responsible for cross selling products and services to generate new business for Greenville Federal.• Responsible for their own individual sales goals along with their portion of the banking center cross sales goals.• Responsible to retain and grow existing business relationships with Greenville Federal.
	EDUCATION: High School diploma or equivalent required, associates degree a plus.
	EXPERIENCE: Banking experience helpful.  Cash handling experience preferred.
	SKILLS & KNOWLEDGE 1: • Past management and coaching experience (preferably bank management or supervisory role) • Proven track record of achieving or exceeding sales goals
	Position Closing Date: May 20, 2025
	Position Open Date: When Filled
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